Billing Claims Dispute Form Process
Note: This process is for claims handled by the Local Service Center and does not include claims associated with Collocation or Access. If you are an IXC that also operates as a CLEC, this process can only be used for your CLEC disputes. Contact information for Access and Collocation claims are as follows:
Access: Call 217-757-2601 or send email to SPFDCLAM@att.com
Collocation: Call 888-849-3208 for general inquiries. For claims see Collocation Billing Adjustment and Claims
A matrix detailing the contacts for this process is available in the Billing Forms Section 
Billing claims should be submitted using the standard Excel spreadsheet format. Information included must be sufficient to enable AT&T to successfully investigate and process all billing disputes and claims for adjustments. It is recommended that following the Instruction Guidelines provided in the AT&T Billing Claims Dispute Form will prompt a thorough investigation and response to billing claims submitted.
When submitting a billing claim using the AT&T Billing Claims Dispute Form, the following should be adhered to:
· Do not change the format of the spreadsheet in any way (i.e. deleting columns, adding columns, etc). Many columns in the spreadsheet are used for internal AT&T use only, and allows for more efficiency in the claims process. 
· Submit claims per region and include the account number, e.g. BAN, CBA, ESBA. The AT&T claims tracking system will reject any claims with multiple account numbers. 
· Group the same issues together on the spreadsheet, when possible. This will help categorize the claims and allow for more efficient handling. It is also acceptable to send more than one claim per account number, per month permitting the option of sending claims by BAN-per issue. 
· Claims associated with a monthly recurring charge (MRC), where it is believed there is a billing system table error that impacts every similar circuit/TN on the account; should be submitted on the Project CPX-MRC Rate Claims Request Form. 
When submitting a billing claim, regardless of the format used, the following data should always be provided:
· Submit claims per region and include the account number, e.g. BAN, CBA, ESBA. 
· Group the same issues together when possible. This will help categorize the claims and allow for more efficient handling. It is also acceptable to send more than one claim per account number, per month permitting the option of sending claims by BAN-per issue. 
· Required information for claim investigation
· Account Identifier 
· Bill Date 
· CKT ID/WTN 
· USOC 
· Claimed Amount 
· Customer Comments 
· *SO Causing 
· *PON 
· *CLLI 
Note: Items with asterisk (*) provide if available on bill. 
· Claims associated with a monthly recurring charge (MRC), where it is believed there is a billing system table error that impacts every similar circuit/TN on the account; should be submitted on the Project CPX-MRC Rate Claims Request Form. 
Send a valid, completed AT&T Billing Claims Dispute Form or Project CPX-MRC Rate Claims Request Form via e-mail to:
AT&T IL,IN,OH,MI,WI:AICS-TC.Billing@att.com
AT&T MO,OK,KS,AR,TX:LSCBILL@att.com
AT&T Connecticut:SNETDISP@sbc.com
AT&T CA, NV:LSCBILL@att.com
Refer to the Forms and Exhibits/Billing section for the instructions on completing and submitting the form.
REDISPUTES –
· Additional written supporting documentation received by the LSC on a claim previously resolved or denied. This would be considered a new claim and input into the claims tracking tool as a Redisputed Claim. 

Informal Dispute Resolution
The CLEC must notify Account Management in writing that they do not agree with the resolution of the claims dispute process and they wish to invoke Informal Dispute Resolution per the terms of their Interconnection Agreement (ICA). 
· If the CLEC notifies Account Management; the Account Manager and a person knowledgeable of the dispute will negotiate in good faith to resolve the previously resolved or denied dispute in accordance with the terms of their contract. The Account Manager will also contact the LSC to put the dispute back into the claims tracking system as a redispute if needed. 
· If the CLEC does not notify AT&T in writing that they are invoking Informal Dispute Resolution, the dispute is considered closed. 
